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Upstox allows IPO application and demat account opening 
through WhatsApp 

• Upstox provides end-to-end IPO application support for users and non-users through WhatsApp  

• Customers can also open an account with Upstox through WhatsApp instantly, 24*7 

 

 

Mumbai | December 01, 2021: Upstox, one of the fastest-growing investment platforms in 
India, today announced that it will now allow investors to invest in initial public offerings (IPOs) 
and open demat account through WhatsApp.  
 

Upstox provides end-to-end support for IPO applications via WhatsApp, empowering 
customers by easing the process of account opening. Upstox had grown its customer base by 
1 million in October 2021 alone, taking the total customer base to over 7 million. The company 
aims to increase its customer base to 10 million by the end of FY2022. 
 

Upstox launched its new service on WhatsApp after launching a brand-new platform with 
user-friendly features and an intuitive design that makes investments effortless. Backed by 
extensive research, the new Upstox platform equips investors with an easy-to-use interface, 
handpicked market insights, and a wide range of investment choices. 
 

The key highlight of the latest feature is that all investors, whether they are registered with 
Upstox or not, can now subscribe to any IPO, without moving out of the WhatsApp chat 
window at any point during the application journey. With this integration, Upstox aims to 
achieve a five-fold growth in IPO applications. 
 

The entire journey of account opening has also been made quick, easy and accessible. It takes 
just a few minutes now to open an account with Upstox via WhatsApp. Tabs such as ‘Upstox 
Resources’ and ‘Get Support’ provide customers with direct access to FAQs and all the 
necessary information about Upstox in real time with just a click. 

Mr. Shrini Viswanath, Co-Founder, Upstox, said, “Today consumers want on-the-go access to 
investments and we at Upstox strive to offer superior technology-enabled investment solutions 
to customers. With an aim to further strengthen our customer base in deep India and 
encourage more millennials to invest, we have integrated with WhatsApp, which is being 
widely used by users across the country.  

This integration would serve as an enabler for novice investors and make investing an easy, 
accessible and effortless experience. With a huge uptick in IPOs and investors rushing to invest 
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in IPOs, we see this as an opportunity to encourage more investors to open an account and 
invest through Upstox. We are optimistic that we will close FY2022 with 10 million customers, 
from the current customer base of over 7 million.”  
 

How to start transacting on Upstox via WhatsApp 

The customer needs to connect with Upstox’s verified WhatsApp profile number, 
9321261098, to his/her ‘contacts’ on the mobile phone and send <hi> to this number from 
his/her mobile number  
 

Steps for investing in an IPO with Upstox through WhatsApp 

1. Say ‘Hi’ to WhatsApp Chat BOT ‘Uva’ on the official Upstox Whatsapp number - 
9321261098 

2. Using WhatsApp Chat BOT ‘Uva’, click on ‘IPO Application’  
3. Enter the registered mobile number and OTP (One-time password (OTP) generated)  
4. Click on ‘Apply for IPO’  
5. Select the IPO which you want to subscribe  

 

Steps for account opening with Upstox through WhatsApp 

1. Using WhatsApp click on ‘Open an Account’  
2. Enter mobile number (OTP generated)  
3. Enter email address (OTP generated)  
4. Enter Date of Birth 
5. Enter your PAN details and the bot will direct you to the Upstox page for a few basic 

formalities and the process is complete!  
 

*Note: No documents will be uploaded over WhatsApp and no documents will be sent as an 
attachment over the chat.  
 

These services are open to all registered Upstox users as well as non-registered users who 
have accounts with other brokers. 
 

 ### END OF PRESS RELEASE ### 
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About Upstox 

Upstox was founded with the vision of making financial investing easy, equitable, and accessible to 
all Indian investors. It offers online investments in Stocks, Derivatives, Commodities, Currencies, 
Mutual Funds, and ETFs for investors and traders. It has also ensured full transparency in pricing by 
offering zero brokerage* on Equity Delivery trades and up to Rs. 20 per order* for Intraday, F&O, 
Commodities, and Currencies. 
For more details, visit -  https://upstox.com/     
  
  
Disclaimer:  
Investment in securities market are subject to market risks, read all the related documents 
carefully before investing. *Brokerage shall not exceed the SEBI prescribed limit. SEBI 
Registration No. INZ000185137. ARN 107930. The brand name Upstox and logo are the 
registered trademarks of RKSV Securities India Pvt. Ltd. Memberships: NSE / BSE 
INZ000185137 Registered Address: 807, New Delhi House Barakhamba Road, Connaught 
Place, New Delhi- 110001. To view TNC please visit bit.ly/2PQEFx4, *TNC’s Apply. 
 

For media queries, contact: 
 

Upstox: 
Natasha Khanna  
Sr. Executive - PR  
natasha.khanna@rksv.in  
 

 

For and behalf of: 
RKSV Securities India Private Limited 

 

Sd/- 
Amit Lalan 

Compliance Officer 
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